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Paxman Insurance-Based Billing Model



Maintain a Paxman Cooling 
Cap Inventory

An account with either Plasma Biologics or Specialty Health is 
required.  

If an existing account is not in place, an onboarding packet 
will need to be completed. Please allow 4 weeks to process 
this if your facility is not already contracted with either Plasma 
Biologics of Specialty Health. 

Please reach out to the appropriate party listed below to 
confirm whether a pre-existing account is in place or if a new 
account setup is required.

Follow your facility’s process for obtaining a cap kit for 
the patient and placing an order for additional cap kits, by 
contacting either Plasma Biologics or Specialty Health based on 
your facility type.
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5503590

5503591

5503592

5503593

Scalp Cooling Cap Kit Small 1/EA

Scalp Cooling Cap Kit Medium 1/EA

Scalp Cooling Cap Kit Large 1/EA

Scalp Cooling Cap Kit Small/Medium 1/EA

Material Material Description

Oncology Providers
Speciality Health

Multi-Speciality Providers
Speciality Health

Phone: 800-482-6700

Fax: 855-824-9489

Email: oncologycustomersupport@mckesson.com

Online ordering portal: mscs.mckesson.com

Phone: 855-477-9800

Fax: 800-800-5673

Email: mshcustomercare-mspl@mckesson.com

Online ordering portal: mscs.mckesson.com
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2393528

2393593

2393601

2393619

MPB Cooling Cap Kit Small

MPB Cooling Cap Kit Medium

MPB Cooling Cap Kit Large

MP Cooling Cap Kit Med/Small

Material Material Description
Hospital, VA, Govt.
Plasma and Biologics

Phone: 877-625-2566

Fax: 888-752-7626

Email: mpborders@mckesson.com

Online ordering portal: connect.mckesson.com
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Contact us for 
additional support

Visit our IBBM information page

reimbursement@paxmanusa.com
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https://paxmanscalpcooling.com/access-support/us-access-and-support/
mailto: reimbursement@paxmanusa.com
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